ROUTER REQUIRED RESIDENCE HALL INTERNET

Wi-Fi Setup — Router Required

THIS FLYER APPLIES TO THESE HALLS ONLY
Adams Aswell Dudley Graham Jenkins McFarland Hutcheson Caruthers
Thatcher Sutton Kidd Neilson

You must bring your own basic wireless router. Not a modem/router combo and not a mesh system.

Set up your router

Plug in the router
Connect the router to power.

Connect the Ethernet cable
Plug the Ethernet cable that came with your router into the yellow

INTERNET/WAN port on the back of the router, and the other end into the
Ethernet wall port in your room. In most rooms that wall port is blue or

red.

Configure the router
Follow the manufacturer's setup instructions that came with your router.

Join your router's Wi-Fi
On your phone or laptop, select your router's Wi-Fi name and enter its Wi-Fi password.

Register with Tech

A CAS sign-in page should appear. Sign in with your Tech username and password.

No sign-in page?

{2

While connected to your router, open http://latech.edu in a browser to trigger registration. There is no “s

in http — https will not work.

BEFORE YOU BUY OR PLUG IN
Use a basic wireless router. Modem/router combos and mesh systems are not supported. Once your router is
registered, connect your phone, laptop, TV and game console to your own router's Wi-Fi.

Need help? HAVE THIS READY

Your Tech username

Louisiana Tech HelpDesk - Wyly Tower, Room 151
Monday-Friday, 8:00 AM-5:00 PM

Your residence hall and room number

Your router and its power adapter

Phone 318-257-5300 - helpdesk@latech.edu ;
The device type and the exact error message

Submit a ticket: helpdesk.latech.edu/ticket/

Remote help: remote.latech.edu - Chatbot:
helpdesk.latech.edu




