RESIDENCE HALL INTERNET
Wi-Fi Setup—No

Router Required

THIS FLYER APPLIES TO THESE HALLS ONLY

Richardson Cottingham Mitchell Harper Pearce Potts Robinson

Campus Wi-Fi is already installed in your building. Do NOT connect a personal wireless router.

Connect your phone, laptop or tablet
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eduroam LaTechWPA2 ( airernate
1. Open your Wi-Fi settings. 1. Open your Wi-Fi settings.
2. Select eduroam. 2. Select LaTechWPA2.
3. Username: your full Tech email 3. Username: your Tech username (example:
(username@latech.edu). abc012).
4. Password: your Tech password. 4. Password: your Tech password.
5. Accept or trust the security certificate if prompted. 5. Accept the security certificate if prompted.
Best choice for most phones, laptops and tablets. Android 11+ users should use eduroam.
\. J/

Connecta TV, game console or streaming device

These devices usually cannot sign in to eduroam or LaTechWPA2. Register them first, then join LaTechloT.

Find the device's MAC address — look in its Network / Internet / System settings.

Open WiFi Manager — on a phone or computer go to wifimgr.latech.edu and sign in with your Tech credentials.

e Select Create Device.

Enter the device details — MAC address, a device name, and accept the Terms of Use.
Write down the generated Wi-Fi password — you will need it on the device.

Join LaTechloT — on the TV or console select LaTechloT and enter that password.

Need help? HAVE THIS READY

Your Tech username
Louisiana Tech HelpDesk - Wyly Tower, Room 151

. Your residence hall and room number
Monday-Friday, 8:00 AM-5:00 PM
The device type and the exact error message

Phone 318-257-5300 - helpdesk@latech.edu ; -
The device's MAC address for WiFi Manager problems

Submit a ticket: helpdesk.latech.edu/ticket/

Remote help: remote.latech.edu - Chatbot:
helpdesk.latech.edu




