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Setup TOTP MFA for Faculty and Students – DUO 
MOBILE 

 It is recommended that you use two devices: a desktop or laptop computer on which to open 

the registraƟon page and the mobile device/phone on which you will install the authenƟcator 

app. 

 VERIFY that your phone is compaƟble with the DUO MOBILE APP 

o If your phone is NOT compaƟble with the DUO MOBILE APP, please contact the 

LOUISIANA TECH HELPDESK for assistance. 

Helpdesk: 
Email: helpdesk@latech.edu 
Phone: 318.257.5300 
Submit a Ɵcket: hƩps://helpdesk.latech.edu/Ɵcket/ 
Remote Assistance: remote.latech.edu 
Website/chat: helpdesk.latech.edu 
Located in the Basement of WYLY Tower, rm 155 

 Proceed with DUO MOBILE App setup 

 Install the DUO Mobile app on your phone/mobile device. 

 Then, open an incognito browser and navigate to mfa.latech.edu. For Google Chrome, 

Microsoft Edge, and Firefox: In the upper-right-hand corner of the browser window click 

the menu button and select “New Incognito Window”. 

https://mfa.latech.edu
https://helpdesk.latech.edu
https://remote.latech.edu
https://h�ps://helpdesk.latech.edu/�cket
mailto:helpdesk@latech.edu


   

 

 

 

     

 

      

   

   

     

        

 

0 Enter Username & Password 

1-1 

tp.sswordJ II 
11111 

Louisiana Tech University MFA Control Panel 

Success! 

Toromplnr:lhe pn,K'al. hd; Lhe ' Rcstlr1 l.oJII wllh MFA' bunoa andlllrtanew ~- Locm101CAS pr(lkatd.n\lce k>odk. u1llc,dC) l'rom adc,l:k!pc:w Laptopiromp,tn A/Irr )ourlNtJal authmlbtion,)OU , .. ill bt-pnKntNI •Ith• Qlt 
<odt' lo~ wti. Ow TOTP l'I.N appoe ,·our pMM. I)() NOTdkk rq:kerr bd'Off.teualfta lht Qk Ndt.! 
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llatta'1Lfflft-WA -+-

~ 
Welcome to 
Duo Security 
L.C a MC up an aooount IO Pfoteol )'OUf ict.nuy 

Next 

Did you know? 

b 07% of data broaches 1ta1t by 

' eteahog you, tdent1ty. 

C Next 

- [ .. ] 
What can you do? 

The beal way 10 protocl you, tdent,ty 

11 w11h two-atop vo11hcat1on ua,ng you, 

phone 0< anothef devic<I. 

Next 

 Then, login to mfa.latech.edu with your Canvas credentials. 

 Click “Yes” to enable MFA on your account. 

 On the next screen click, “Restart Login with MFA”. You will be logged out 

automatically. 

 To complete the MFA setup, it is recommended that you use two devices: a desktop or 

laptop computer on which to open the registration page and the mobile device/phone 

on which you installed the authenticator app. 

 Have DUO mobile ready and log on to canvas.latech.edu with your Canvas credentials. 

 You should be prompted to set up DUO Mobile. Read the instructions and click next, 

then you will be prompted to select an option. 

https://canvas.latech.edu
https://mfa.latech.edu


    

 

  

 

    

 

 

 

Select an option 

Yooll uoe this to log 1n willl Duo. Yoo can add 

another option late, . 

OuoMobilo Reoomm,ndocl 

Get a not,[cabon or eode on your dcMce: 

Soourlly koy 
Vic a sccunty koy 

) 

Secured by Duo 

( Baok 

Enter your phone number 

You'll ha,,. tho op<ion 10 log In w11h Ouo Mot>oll i 
Country code Phone numbe< ~ 

+t ~ -

Example "20t-555-5M5• 

Conhnuo 

I have a 1ablo1 

S«iJred by Duo 

 Click the first option, DUO Mobile. 

 Enter your phone number. 

 Confirm your phone number and download DUO Mobile if you haven’t already. 
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Is this correct? Download Duo Mobile 

XXX-XXX-XXX Onyou, do,,_ do .. dlt. from 

I 
lhe ~ c, Gooq r 

I Ya , it' correct 

o, I need to change ,t 

I Next I 
edbyOuo 

·edbyO..O 

 Choose “Next” as you already have the Duo Mobile app installed. 

 Leave the QR Code that appears on the computer screen. 

 Go back to Duo on your phone, and click “Continue” and choose “Use a QR Code” 
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scan this code In Duo Mobile 

QR code to IC4II 

Get an actrvat1on I k 1n lead 

Name account 

Organization 
Louisiana Tech University 

Account name 

Louisiana Tech University 

Username or email to he displayed for 
this account. 

~university~ 

q w e 

a s d 

University's 

y u 

g h k 

0 p 

◊ zxcvbnm G 

,23 e space done 

 Scan the QR code that is on the computer screen. 

 Name the account “Louisiana Tech University”. 

 Make sure to skip the practice and allow notifications. 

 Once the QR Code is scanned, you should see confetti appear. Choose “Continue” and 

“Skip for now”. 
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0 Added Duo Mobile 

You can now use Duo Mobole to log Ill U6'09 a 

puch no focabon 68nt to yOUt mobile deVI09 

I Continue I 

Secured by Duo 

■ 
Are you logging in to CAS SSO? 

e Louisiana Tech University 

e Ruston, LA, us 

0 3:01PM 

'- natalie 

• • Deny Approve 

■ 

Add another way to log In? 

We reoommet)d • to enaure you don t g&1 

loek.OdOUl 

untyqy -.i 
UHIMCUl"tykty 

i pfor now I 

Setup completed! 

You're ready to log In with Duo. 

0 

Log in with Duo 

Secured by Duo 

 Choose “Login with Duo”. You will be prompted for a DUO push on your mobile 

device. Click the check mark to Approve the push. 

AddiƟonal assistance – hƩps://guide.duo.com/universal-enrollment 

hƩps://helpdesk.latech.edu/kb/mfa/setup-totp-mfa-for-faculty-and-students/ 

https://h�ps://helpdesk.latech.edu/kb/mfa/setup-totp-mfa-for-faculty-and-students
https://h�ps://guide.duo.com/universal-enrollment



